AMERICANS WITH DISABILITIES ACT RESOURCES

Massachusetts Resources

Massachusetts  Office on Disability
One Ashburton Place, Room 1305

Boston, MA 02108

Voice: 617-727-7440 or toll free 800-322-2020 (V/TTY) 

Fax: 617-727-0965

Website: www.mass.gov/mod

State advocacy agency that serves people with disabilities

Massachusetts Commission Against Discrimination

Boston Office:

One Ashburton Place, Room 601

Boston, MA 02108

Voice: 617-994-6000

TTY: 617-994-6196

Fax: 617:994-6024
Western Massachusetts Office:

436 Dwight Street, Room 220

Springfield, MA 01103

Voice: 413-739-2145

Fax: 413-784-1056

Email: mcadfeedback@massmail.state.ma.us
Website: www.mass.gov/mcad

State’s chief civil rights agency. Handles charges of discrimination and also provides a variety of training to the public. Guide regarding state law on employment discrimination due to disability: www.mass.gov/mcad/disability1a.html

Disability Law Center

Boston Office:

11 Beacon Street, Suite 925

Boston, MA 02108

Voice: 800-872-9992 or 617-723-8455

TTY: 800-381-0577 or 617-227-9464

Fax: 617-723-9125

Western Massachusetts Office:

32 Industrial Drive East

Northampton, Massachusetts 01060

Voice: 800-222-5619 or 413-584-6337

TTY: 413-582-6919

Fax: 413-584-2976

Email: mail@dlc-ma.org
Web site: www.dlc-ma.org
U.S. Equal Employment Opportunity Commission

Boston Area Office

John F. Kennedy Federal Building

475 Government Center

Boston, MA 02203

Phone: 800-669-4000

Fax: 617-565-3196

TTY: 800-669-6820

Website: www.eeoc.gov/boston/index.html
ADA information and information on how to file complaints.

New England ADA Technical Assistance Center

Adaptive Environments Center, Inc.

374 Congress Street, Suite 301

Boston, MA  02210

Voice/TTY: 617-695-0085

Voice/TTY: 800-949-4232 (New England ADA Technical Assistance)

Voice/TTY: 800-893-1225 (Schools Hotline)

Fax: 617-482-8099

Email: ADAinfo@NewEnglandADA.org
Web: http://adaptiveenvironments.org/neada/site/home
Provides comprehensive information, training, and technical assistance on the Americans with Disabilities Act and accessible information technology.

National Resources

Disability Rights Education & Defense Fund, Inc.

2212 Sixth Street

Berkeley, CA 94710

Voice/TTY: 510-644-2555

Fax: 510-841-8645

ADA Hotline (Voice/TTY): 1-800-466-4232

Email:  dredf@dredf.org

Web site: www.dredf.org
General information and resources on the ADA, and legal rights of people with disabilities.

U.S. Department of Justice ADA Hotline

Voice: 800-514-0301 

TTY: 800-514-0383

Web site: www.usdoj.gov/crt/ada/adahom1.htm
ADA specialists available to obtain answers to general and technical questions about the ADA, and to order technical assistance materials.  Web site contains extensive materials and resources.
Equal Employment Opportunity Commission (EEOC)

1801 L. Street

Washington, DC 20507


Voice: 800-669-4000 or 202-663-4900

TTY: 800-669-6820 or 202-663-4494

Email: info@ask.eeoc.gov
Web site: www.eeoc.gov
Extensive information on full range of federal employment anti-discrimination laws including ADA, and information on how to file complaints.

EEOC Publications

U.S. Equal Employment Opportunity Commission Clearinghouse

P.O. Box 541 Annapolis Junction, MD 20701

Voice: 800-669-3362

Fax: 301-206-9789

TTY: 800-800-3302

Web site for publications: www.eeoc.gov/publications.html

Free booklets on regulations and guidelines for the ADA

National Disability Rights Network

900 Second Street, NE, Suite 211

Washington, DC 20002

Voice: 202-408-9514

Fax: 202-408-9520

Email: info@ndrn.org
Web site: www.napas.org
Membership organization for the federally mandated Protection and Advocacy (P&A) Systems and Client Assistance Programs (CAP) for individuals with disabilities. Variety of information on disability rights.
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