
Customized Employment 
Learning Community
Application Deadline: November 15, 2019

Everyone is talking about Customized Employment, but do you really 
understand what it is and how to put it into practice?
Simply put, Customized Employment means individualizing the employment relationship between employees and 
employers while meeting the needs of both. Putting it into practice effectively requires new knowledge and skills.

The Institute for Community Inclusion, with support from the Department of Developmental Services and in 
partnership with Massachusetts-based subject matter experts is launching a 12-month Customized Employment 
Learning Community. The learning community model provides training on Customized Employment and ongoing 
support to help participants put what they learn into practice. It also provides the opportunity to learn from 
experienced practitioners and peers.

The learning community will include:

• Four full day in-person training sessions

• Monthly one-hour virtual meetings

• Access to tools and resources

• Support from peers and subject matter experts

Applicants must meet the following qualifications:

• A minimum of two years of experience working with individuals with disabilities

• A minimum of one year of experience providing employment supports

Additionally, applicants must:

• Submit a letter of recommendation and commitment from their supervisor, manager or other  
leader in their agency to be uploaded as part of the online application

• Commit to identifying two learning partners – individuals they can work with to put into practice  
what they are learning.

• Commit to participating in the full 12-month Learning Community

The Customized Employment Learning Community will kick-off with a full day event on Thursday, 
December 5, 2019. Candidates selected for the learning community are required to attend this session. 
Their supervisor/manager is also expected to attend this first session. Applicants and their supervisor/
manager should save this date to ensure their availability should they be selected. Applicants will be 
notified of their acceptance by November 22, 2019.

Questions or need additional information?

Lara Enein-Donovan | Lara.eneindonovan@umb.edu

Cindy Thomas | Cindy.thomas@umb.edu

Interested participants must submit their online application by Friday, November 15 at: 
https://umassboston.qualtrics.com/jfe/form/SV_bl3QChNmgMB6ytD.

A maximum of 25 people will be accepted for this unique training and professional development opportunity.

This training is presented by the Institute for Community Inclusion at UMass Boston, 
and funded by the Massachusetts Department of Developmental Services (DDS)  

as part of the DDS Employment First initiative.
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